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Enhance your communication link between the field and mission control.

Get FIELD PORTAL APP today.

Alternatively call your Sage Solution Provider to arrange a quick (30 minute) demonstration.

YOU'RE RUNNING SAGE 300CLOUD FIELD PORTAL APP continues Technisoft's A technician can sync their data and

AND SERVICE MANAGER®. YOU legacy of innovative software designed gain access to their Service Manager
HAVE A TEAM OF ROVING FIELD specifically to improve business processes appointments and job details online or
TECHS AND ENGINEERS, MAYBE and systems. offline via a simple to use interface.

EVEN A BATTALION. YOUR

COMMUNICATION BETWEEN THE back with. updated once and deployed to all devices.

FIELD AND MISSION CONTROL.

CAN THIS VITAL COMMUNICATION Techn.is.oft FIELD. PORTAL APP keeps yothr FIEL.D P.ORTAL APP i's a software.
technicians working even when they don't application that fully integrates with

LINKIN YOUR BUSINESS PROCESS have internet, Wifi or mobile cell coverage. Sage 300cloud and Service Manager®.

BE IMPROVED?

Technisoft
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PREV. NEXT

Monday 10/02/2020
JOB000000018 AM - 10:00 AM
4/Active Est: 2 hours
1100 - Bargain Mart - San Diego
248 Sierks Street, Costa Mesa
MAINT - Maintenance Worksheet WSt Recording

.JOEODDOOODZ4 10:30 AM - 3:30 PM
5/Pending Est: 5 hours

1210 - ACME Plumbing

15315 Cholame Rd, Victorville

MAINT - Maintenance Worksheet W¢ Dispatched
.J08000000027 1:30 PM - 2:45 PM
5/Active Est: 1 hour 15 minutes

1600 - Dr. Dan Penn

235 Cathcart St, Santa Cruz

MAINT - Maintenance Worksheet W¢ Dispatched
.JOBODOOOODZZ 2:55PM - 4:.00 PM
5/Pending Est: 1 hour 5 minutes

1210 - ACME Plumbing

15315 Cholame Rd, Victorville

MAINT - Maintenance Worksheet V Rescheduled

[ sy Tammas

a B

DAY WEEK DISPATCH JoBs

Mon. 10/02/2020 10:30 AM
) - 3:30 PM
Appt- Scheduled: 5 hours
Acknowledged

JOB000000024 Pending/5
Maintenance Worksheet WSH000000009
for 2020/7

MAINT Regular Maintenance Job
Entered: 4/02/2020 1:34 PM
Entered By: ADMIN Administration Manager

1210 ACME Plumbing
E 15315 Cholame Rd
S Victorville, 92392-2470, CA
CV Central Valley

M:r. Carl Jenner *
Cont.

- Mon. 10/02/2020 10:09 AM ECG
Visit site office when you arrive to site for induct...

Note

» =
e 3 =

CONTENT PHASE PHBILL.

< Equipment

Mon. 10/02/2020 10:30 AM
¥) - 3:30PM
Appt- Scheduled: 5 hours
Acknowledged

000035 HP Photosmart 7520
E”m: e-All-in-One Printer

Manufacturer: HP

Model: Photosmart 7520

Model Group: PRIN Printers

S/N: HPL06-00014

Warranty: 2746 Days remaining

Install date: 5/01/2020

Reported Problem
Printer not talking to pc

Mon. 10/02/2020 10:17 AM

Symptom: D-A1 Printer Error or

Communication Error

Fault: F-010 I/0 Configuration

Qalitinn: Q-N1N 1/N Canfinniratinn

PRNCLEAN Printer Clean & Service
Pending - 0%

Task

E Energy Rating (Stars)

1

Equip.

Fields Number of Trays e
"

B = E]

CONTENT EQBILL.

DAILY / WEEKLY SCHEDULE JOB DETAILS EQUIPMENT DETAILS
View schedules, assigned job dispatches. Edit or review job details. Click customer Add and view equipment. Register
Start recorder. address to launch map. Click customer equipment problems with symptoms,

to phone or email. faults and solutions.

Technisoft

Contact your Sage 300cloud Solution Provider for further information.
Contact details below for up-to-date information on Technisoft products.
W www.technisoft.com | E technisoft@technisoft.com.au | T +617 5554 5844

Tech Partner

COPYRIGHT © 2022 TECHNISOFT PTY LTD. ALL RIGHTS RESERVED.

Technisoft, the Technisoft logo and Service Manager are registered trademarks of Technisoft Pty Ltd. Sage 300cloud, the Sage 300cloud logo and the Sage 300cloud product names mentioned herein are registered
trademarks or trademarks of Sage Software International Inc. in the United States and other countries. Used by permission. Apple, Microsoft, Google, logo’s and product names are registered trademarks of
those respective companies. All other trade names referenced in this brochure are trademarks of their respective owners. The contents of this brochure including specifications, system recommendations,
program integration, and program requirements are subject to change without notice.
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Add Actual CANCEL SAVE

(7] start 10/02/2020 10:33 AM

Duration 345

Select Action Stop 10/02/2020  1:48 PM

TECHNISOFT FIELD PORTAL APP
ENSURES ACCURATE RECORDS ARE
KEPT FOR EACH SITE VISIT WHICH,
Bescy GenerallFabouy HELPS TO PROVIDE AN EXCELLENT
Loading None EXPERIENCE FOR THE FIELD
WORKER AND CUSTOMER.

Start Recording Now

ﬁ Type Labor
Start Recording ... Code LABOR

Add Actual/Labor

Add Service

Add Item Cost Only

Scan to Add Item

7\\ Specify Price

CANCEL

o Timesheet

Reference

Resolved

ADD ITEMS AND SERVICES ADD LABOR / TIME ENTRIES
Scan barcode or lookup to add parts from Add time for labor, travel and misc.
inventory. Check location and quantity on charges. Billable or cost only options.

hand. Serial number support. Record time and use favourites to

quickly add labor or travel times.

Technisoft

Contact your Sage 300cloud Solution Provider for further information.
Contact details below for up-to-date information on Technisoft products. Tech Partner
W www.technisoft.com | E technisoft@technisoft.com.au | T +617 5554 5844

COPYRIGHT © 2022 TECHNISOFT PTY LTD. ALL RIGHTS RESERVED.

Technisoft, the Technisoft logo and Service Manager are registered trademarks of Technisoft Pty Ltd. Sage 300cloud, the Sage 300cloud logo and the Sage 300cloud product names mentioned herein are registered
trademarks or trademarks of Sage Software International Inc. in the United States and other countries. Used by permission. Apple, Microsoft, Google, logo’s and product names are registered trademarks of
those respective companies. All other trade names referenced in this brochure are trademarks of their respective owners. The contents of this brochure including specifications, system recommendations,
program integration, and program requirements are subject to change without notice.
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Custom Fields CANCEL SAVE Edit Notation CANCEL SAVE

siaia  Mon. 10/02/2020 10:30 AM q . o
==3) - 3:30 PM BRIN Brinters Picture of the problem machine is

24
Appt. Scheduled: 5 hours Energy Rating (Stars) attached
Acknowledged

, PRNCLEAN Printer Clean & Service
" Status: Pending - 0% Number of Trays
Priority: Medium
Estimated Shutdown: 30 minutes
Shutdown Reason: Cleaning & Adjustments

Last ink/tonner change

& Describe condition of Printer - Mon. 10/02/2020 10:25 AM

A
verage 1/12/2019

Voltage input to print head ﬂ IMG_20180629_103006.jpg

0.0 Volts - It should be within range 3 to 6...

USB Interface

Vacuumed internal circuitry

Contact Mr. Carl Jenner

Greased motor track Networked

Include in Posting Never

Tensions stabalizer bar

Inspected Ink cartridges

No Answer

M Tue 4/02/2020 1:34 PM

= E - 3

Jos CONTENT EQUIP. TASK TSKBILL.

(]
(]
O
O
Were any ink cartridges replaced? é

TASKS CUSTOM FIELDS NOTATIONS AND SIGNATURES
Perform and complete tasks and activities. View and edit custom fields for Enter new notations. Upload photos.
document, equipment and site records. View existing notes and attachments.

Support for customer’s signatures.

Technisoft

Contact your Sage 300cloud Solution Provider for further information.
Contact details below for up-to-date information on Technisoft products. Tech Partner
W www.technisoft.com | E technisoft@technisoft.com.au | T +617 5554 5844

COPYRIGHT © 2022 TECHNISOFT PTY LTD. ALL RIGHTS RESERVED.

Technisoft, the Technisoft logo and Service Manager are registered trademarks of Technisoft Pty Ltd. Sage 300cloud, the Sage 300cloud logo and the Sage 300cloud product names mentioned herein are registered
trademarks or trademarks of Sage Software International Inc. in the United States and other countries. Used by permission. Apple, Microsoft, Google, logo’s and product names are registered trademarks of
those respective companies. All other trade names referenced in this brochure are trademarks of their respective owners. The contents of this brochure including specifications, system recommendations,
program integration, and program requirements are subject to change without notice.
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& Equip. Search & Equip. Search

SCAN Q, Enter search criteria Q. AssetNo123

JOB000000024
Pending/5 MAINT Regular Maintenance Job
1210 ACME Plumbing
000035 HP Photosmart 7520 e-All-in-One Printer
S/N: HPL06-00014 A/N: AssetNo123

Not On Jobs

Not On Jobs

000034 HP Photosmart 7520 e-All-in-One Printer

1210 ACME Plumbing

S/N: HPL06-00011 A/N: AssetNo123

BARCODE SCANNING
Scan barcodes to search equipment records
and add equipment to a job or to find the job
the equipment is on.
Scan item lines from the Tech’s truck to add
them to a job. Supports multiple quantities
and serialized inventory.

Technisoft

Contact your Sage 300cloud Solution Provider for further information.
Contact details below for up-to-date information on Technisoft products. Tech Partner
W www.technisoft.com | E technisoft@technisoft.com.au | T +617 5554 5844

COPYRIGHT © 2022 TECHNISOFT PTY LTD. ALL RIGHTS RESERVED.

Technisoft, the Technisoft logo and Service Manager are registered trademarks of Technisoft Pty Ltd. Sage 300cloud, the Sage 300cloud logo and the Sage 300cloud product names mentioned herein are registered
trademarks or trademarks of Sage Software International Inc. in the United States and other countries. Used by permission. Apple, Microsoft, Google, logo’s and product names are registered trademarks of
those respective companies. All other trade names referenced in this brochure are trademarks of their respective owners. The contents of this brochure including specifications, system recommendations,
program integration, and program requirements are subject to change without notice.
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TECHNISOFT HAS YOU COVERED FIELD PORTAL AVAILABILITY

FEATURE
NO MATTER HOW YOU CHOOSE TO ONLINE APP

DEPLOY YOUR MOBILE SOFTWARE. Wt i

[

Full real time access to Sage/Service Manager

TECHNISOFT FIELD PORTAL APP Fully Integrated to Service Manager

Fully Integrated to Advanced Scheduling

IS A SEPARATE PRODUCT TO FIELD Central Configuration
PORTAL, BUT THE GOOD NEWS IS Integrated Tim§ Entry.and Direct to Job Views
BOTH PRODUCTS ARE INCLUDED Items and Services using Sage 300cloud Inventory

Barcode Scanning for Equipment and Items

IN THE ONE PRICE. Dispatch alerts and acknowledgements

Record Time

FIELD PORTAL APP RUNS ONLINE Team Recorder
AND OFFLINE VIA AN APP Recorder Favourites _
INSTALLED ON THE DEVICE. Click Contact telephone/email to launch

Update Document status/priority/reference

BOTH FIELD PORTAL AND FIELD Management Vi o soe ol Jobe

PORTAL APP SUPPORT i0S, Notations
ANDRO| D AN D W| NDOWS DEVlCES Email Notation details from device

Upload/Download Photo Attachments

CHECK OUT THE COMPARISON Upload/D?wnload File Attachments
CHART TO COMPARE FEATURES. Custom Fields

Signatures
Finders
Simplified Job Detail Navigation

(Please visit the Technisoft website for the Latitude/Longitude (Geo record position)

latest version compatibility.) Create New Equipment
Full Equipment History

Basic Equipment Activity History
Search Equipment

Equipment Location

Add Faults

Add New Tasks and Activities
Edit/Complete Task/Activities
Open Task Search

Create New Jobs

Edit Existing Jobs

Create New Quotes

Edit Existing Quotes

Add Job related Time Entries
Edit Job related Time Entries
Add Non-Job Related Time

Edit Existing Non-Job Relate Time
Edit Item/Service Description
Entre Meter Readings

Price Override

Cost Only

Time Sheet Actuals

Invoicing

Payments

Email or Print Reports and invoices

LSL NI NI NI

[N T L SN TN

LS NI

LSENENENE NN S NENENE NN NSNS

CCCLS L

[NE NI

L SENENENEN

LSE NN L SENE N LS

LS N NENE NENE S S SN NN NS SN
LSESENENE SENE NS

Technisoft

Contact your Sage 300cloud Solution Provider for further information.
Contact details below for up-to-date information on Technisoft products. Tech Partner
W www.technisoft.com | E technisoft@technisoft.com.au | T +617 5554 5844

COPYRIGHT © 2022 TECHNISOFT PTY LTD. ALL RIGHTS RESERVED.

Technisoft, the Technisoft logo and Service Manager are registered trademarks of Technisoft Pty Ltd. Sage 300cloud, the Sage 300cloud logo and the Sage 300cloud product names mentioned herein are registered
trademarks or trademarks of Sage Software International Inc. in the United States and other countries. Used by permission. Apple, Microsoft, Google, logo’s and product names are registered trademarks of
those respective companies. All other trade names referenced in this brochure are trademarks of their respective owners. The contents of this brochure including specifications, system recommendations,
program integration, and program requirements are subject to change without notice.

PROGRAM AND HARDWARE REQUIREMENTS.

Service Manager 2020+ or above running with compatible Sage 300cloud 2020+ including Accpac.net Libraries | A Service Manager and Field Portal license | Windows Server 2016+ (optionally but not recom-
mended Windows 10+) | IS with ASP.NET 4.6+ | Requires current generation of phones, pads, tablets, netbooks and notebooks (i0S, Android, Win10+) | One Sage 300cloud Lanpak is required.



